
INCLUDED IN YOUR OFFER: 

One-Year IR Retainer from Pondurance

•	 Bronze incident response plan as well as one-year free 
bronze incident response retainer

•	 Access to our 24/7/365 IR hotline

	– Initial response time of less than two hours

	– Analysis of the incident in less than eight hours

	– In-person response in 48 hours 

•	 Contractual relationship with Pondurance and basic  
Rules of Engagement

•	 Collection of your technical landscape as well  
as discussion of current incident response plan to  
get Pondurance’s team prepared in case there is  
an incident

•	 25 total hours of service are included with this free offer

 

One-Year of MDR Services from Pondurance for Up to 
Ten Endpoints
Recognized by Gartner, Pondurance MDR is the proactive 
security service backed by authentic human intelligence.

•	 Pondurance will provide an onboard assessment to 
recommend a deployment model that will provide the  
best risk reduction for the client

•	 Pondurance will deploy up to ten Endpoint Detection 
and Response (EDR) agents on critical assets within the 
customer environment (i.e. executive devices or high risk 
assets, Active Directory, etc.)

•	 24/7 monitoring and threat hunting from multiple SOC 
locations combining artificial intelligence (AI) with 
Pondurance’s expert analysts

•	 Closed-loop incident response with instant triage and 
comprehensive forensic analysis

•	 Coverage includes a maximum of ten endpoints

Special Offer

ANNOUNCEMENT
Pondurance and ProWriters have partnered to provide you cybersecurity  
benefits for one-year at no cost to you. This benefit is provided just for 
being a ProWriters client with an active policy. Pondurance is a leader in 
cybersecurity delivering world-class managed detection and response 
(MDR) services and 24/7/365 real-time cyber incident response (IR). 
This offer is exclusive for existing and new policyholders of participating 
providers secured through ProWriters with policies written and offers 
registered by 06/01/2021. 

Pondurance gives industries facing today’s most pressing and 
dynamic cybersecurity challenges access to cybersecurity experts 
that will continuously hunt, investigate, validate and contain threats 
so your own team can focus on what matters most. Our experts 
include seasoned security operations analysts, digital forensics and 
incident response professionals, as well as compliance and security 
strategists. They provide always-on services to customers seeking 
broader visibility, faster response and containment, and more unified 
risk management for organizations.
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